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 It’s been 3 years since we last had our face-to-face national conference in Newcastle. Originally 
this magazine was to be the accompanying information for the biennial conference to be held in 
2021 then deferred to 2022. Covid restrictions, the availability of vaccines particularly for younger 
children, and border closures thwarted us from running a fully national event. So, in place of a 
conference booklet, we have decided to make this our inaugural magazine. It’s packed with news 
of our members’ interests and achievements, book reviews, links to events and recordings available 
online, and reports on family gatherings and the national family weekend recently held in Adelaide. 
We extend our gratitude to the Cargo Club of Australia for fundraising on our behalf and enabling 
this magazine to be produced and printed. 

I was preparing for all our old records to be scanned and kept for perpetuity and came across the regular 
newsletters produced by our life members Margarette Christie and Wendy Craig. These wonderful founders who are 
featured in this magazine, for nearly two decades compiled regular newsletters, initially using a typewriter and gluing on 
the photos developed from film onto individual sheets of paper to be photocopied and then hand stapled and stuffed into 
envelopes to be distributed by snail mail to our membership across Australia. Sharing information is now so much more 
immediate and streamlined and I thank both Hannah Gutke and her graphic designer for putting in all the hard work in 
getting this magazine completed. 

We are so fortunate that in this modern age of digital technology that further copies of this magazine can be downloaded 
from the Cri du Chat website (www.criduchat.org.au) to distribute to friends, support workers, and anyone interested. There 
is still so much to do in educating the community about Cri du Chat syndrome and promoting the work of our group. So 
please feel free to download this publication and spread the news far and wide amongst your networks. 

The committee of management of our group has not been idly sitting on their hands during covid. Intensive work has been 
done in developing and adopting a new constitution so that the group can move from being an Association incorporated 
in Victoria to a registered national company (the Cri du Chat Support Group Limited). This change was designed to bring 
positive changes to our group which will facilitate our future growth and activities. 

As an incorporated association our executive had to be based in Victoria. As a result, Roger Craig, our treasurer, and I as 
chair have been in these roles for well over 20 plus years, and our secretary Natalie Elder has been on the committee for 
over 15. The change to a company means we can succession plan and significantly broaden the skills and expertise of our 
directorship. Members of the executive can be drawn from anywhere in Australia and New Zealand and directors on the 
company no longer need to be a family member of a person with Cri du Chat. They can be friends, neighbours, support 
workers, professionals or anyone that supports the purposes of our group and has an interest in doing some voluntary work 
on behalf of our members. Our new constitution also allows for adults with Cri du Chat Syndrome to join our management 
team to share their knowledge about their lived experience and to ensure we include activities that represent their interests.

We are currently recruiting for a new treasurer so are looking for someone young or retired or anywhere in between who 
has an interest in financial management. As a small organisation this is not an onerous task, and we provide for bookkeeper 
support. People with skills and knowledge in social media marketing and technology, project management, fundraising, the 
law, dealing with the NDIS, inclusion, future planning, and innovative disability models are all welcome in joining our board 
of directors. The more hands on deck we can find will not only help spread the load but make us an even more active, 
representative and innovative organisation.  The commitment is just one hour a month via Zoom. Please email us at info@
criduchat.org.au if you are interested or know someone in your networks who could assist us. It just needs to be an inquiry 
at this stage to find out more. 

The other major activity is to implement a membership survey which will feed into our strategic planning. A brief bio of the 
current management team is provided in this magazine and one of us will be calling you to ask you about what you value 
about the group and what areas you would like to see us focus on. This will allow us to plan for future activities and projects. 
If you do not want to be a part of the survey, are unsure if you are on our membership list or want to add an extended 
family member for involvement in the survey just drop us an email. 

In the meantime, happy reading. 
Sue Green
Chairperson

Welcome to all ...
Members, Friends, and Colleagues of the Cri du Chat Support Group.
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I enjoy connecting with other
families to learn more and to 
do more. I have a passion for 
communication access and inclusion 
for all. I am a qualified primary 
school teacher who now works as 
an advisory teacher across all year 
levels and educational sectors, to 
support the inclusion of students 
with disabilities.

I am dedicated to raising awareness 
about Cri du Chat Syndrome and 
supporting our community. My great
joy is to see our children grow and
develop over time in order to live
their best lives. I work as a 
psychologist, mediator and trainer 
and also have extensive experience in 
policy and political advocacy.

As an engineer I like to think that I 
can bring a practical and pragmatic 
view. Working with the committee 
has encouraged me to look past 
my immediate family and more 
towards supporting the Cri du Chat 
community as a whole. I take great 
enjoyment in discovering new areas 
in which we can help our children 
achieve their goals and passing this 
on to other families. Most of all I love 
contributing to smiles.

I enjoy seeing our kids developing 
and sharing experiences with 
other parents. Through my work 
in logistics, I have substantial 
experience in project planning and 
team management.

I want to make a difference. I want 
to learn as much as I can about 
Cri du Chat syndrome as well as 
share my experiences, not only so 
that I can be a better parent but 
also to try and ensure no-one feels 
they are navigating alone.  I have 
a legal background but am not 
currently practising, working more in 
compliance roles and raising my son, 
and his two younger sisters.  

Board of Directors

I am mum to William and his 
twin siblings Molly and Evie. I am 
passionate to advocate for people 
to have access and opportunities 
to lead a good life. I am a 
Developmental Educator and work in 
micro-enterprise initiatives.

Sasha Arnoux, SA, 
Mum to William, 
aged 16

Zoe Irwin, QLD, 
Mum to James, 
aged 11

Natalie Elder, VIC, 
Mum to Ariella, 
aged 18

Sue Green, VIC, Mum 
to Julyen, 
aged 36

Daniel Heeps, VIC, 
Dad to Maddison, 
aged 12

Hannah Gutke, QLD, 
Mum to Claire, 
aged 11

Natalie Elder has been on the 
committee of the Cri du Support 
group since 2004. In this time, she 
has had many roles and has enjoyed 
yearly Victorian family days and 
interstate conferences. She is now 
the secretary for the committee, 
hoping to share the ongoing support 
that this group has given to so many 
parents for almost 30 years. Natalie 
has worked in Early Intervention at 
CPEC since 2009 after her oldest 
daughter graduated from their 
program and started mainstream 
schooling. 

When Bradley was born his mother 
and I wanted to find out more 
about Cri du Chat Syndrome, as 
the information at the time was 
compiled during the 1970s and 
rather depressing. Bradley’s mother 
Wendy particularly wanted to meet 
other parents of children with 
the syndrome. We eventually got 
together as an informal group of 
about 6 with one main desire - to 
support each other. I took over as 
Treasurer in 1999. I have worked in 
hospital sterilising departments for 
20 years. 

Roger Craig, VIC, 
Dad to Bradley, 
aged 32

Jason Duffy, VIC, 
Dad to Kaylei, 
aged 9
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Remembering Wendy Craig

“I had the pleasure to give Wendy Craig one of our founding 
members the LIFETIME ACHIEVEMENT AWARD. Without 

Wendy our group would not be what it is today. She tirelessly 
spent hours volunteering to bring our families together”. 

Unfortunately, Wendy lost her battle with cancer which took 
her life in August 2020. She is deeply missed by her family who 
joined in many Cri du Chat celebrations. The Committee would 
like to also express our sorrow in the loss of a great friend and a 
wonderful campaigner for our families to come together to support 
one another. For many years Wendy was the first person a parent 
spoke to about their child’s diagnosis. Thank you Wendy for your 
contribution to our support group. 

Founding member of Cri du Chat Support Group

Wendy Craig
06 July 1953 - 05 August 2020

6 August 2020

On behalf of the Committee of Management, it is with great 
sadness I inform everyone that Wendy Craig died yesterday 
morning after a long struggle with bowel cancer. 

Wendy was a founding member of the Cri du Chat Support 
Group of Aust. and was integral in organising the first meeting 
of 6 families at the Melbourne Zoo back in 1992. Following our 
incorporation in 1996, Wendy was the Association’s Secretary 
for a phenomenal 28 years. During this time, she donated 
countless hours of her time in organizing our AGM and general 
meetings, took and circulated the minutes and maintained the 
register of members. As a wiz at Excel she tabulated registrations 
for our conferences and undertook many tasks associated with 
ensuring these ran smoothly and successfully. Her impeccable 
attention to detail and organizational skills were second to none 
and it was always a pleasure to work alongside Wendy as no job 
was too much trouble. 

As a friend to me and many of us over the years, particularly in 
welcoming new families, Wendy was an extremely generous 
and kind person who was always there to lend an ear when one 
needed a chat to someone who understood the challenge of 
caring and parenting a child-adult with special needs. She was 
loving and devoted mother to Bradley for over 30 years, caring 
for him during operations, tackling developmental milestones 
such as learning to walk and understanding his likes and dislikes. 
Spoken words were not needed in understanding Bradley’s needs 
in such a close and bonded mother-son relationship and on my 
visits to her home, I’ll always remember Bradley’s infectious smile 
at Wendy whenever she approached him. 

Wendy’s friendly face and positive attitude to everything she 
took on and the care she showed in her relationships with others 
will be greatly missed. As a Life Member of the Association, are 
indebted to Wendy and she will always remain in our memory 
for the immeasurable contribution she has made and all the good 
times we have shared. 

Deepest condolences to Wendy’s partner Bill, her daughter 
Amanda and son in law Anthony, their children Brianna and Ally 
and her sons Jason and Bradley. 

Our heart felt thoughts are also extended to Wendy’s former 
husband, Roger who is our Treasurer and the current carer of 
Bradley.
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2022  Conference Report
The conference weekend was originally planned for 2021 but was postponed because of the COVID-19 pandemic. As 
the postponed date (11-13 March) approached it became clear that many of those who had registered would be unable 
to attend, mainly because of factors related to the ongoing COVID-19 pandemic. The committee reluctantly dropped the 
full conference agenda and proceeded with a modified program for those who were able to attend at Hahndorf Resort and 
Adelaide Hills Convention Centre. They included persons with Cri du Chat, parents, grandparents, and other supporters from 
South Australia, Victoria, New South Wales, and Queensland.

Most of those who had arrived by Friday afternoon gathered on the verandah of one of the Hahndorf resort cabins to share 
drinks, snacks, and relaxed conversation. Later a group went for dinner at Comida in Hahndorf village.

With the Saturday program reduced to a single afternoon discussion session and dinner, participants were free at other 
times to enjoy the resort facilities or explore the local area.

The afternoon session with refreshments featured Natalie Wade, founder and principal lawyer at Equality Lawyers in 
Adelaide. The practice specialises in matters related to disability and the lawyers operate out of their own experience of 
living with disabilities. In guiding a free flowing discussion, Natalie focused on ensuring long term support for persons 
with disabilities to live their best lives according to their needs and desires. There were plenty of questions and shared 
experiences to make the session practical.

Dinner at the onsite bistro included a series of appetisers, a selection of mains, and dessert. There was lively conversation 
and some fun and games.

Congratulations to the organising group – Sasha Arnoux, Carol Neal, and Julianne Menzies – and President, Sue Green on 
what was, despite the challenges of COVID-19, a very enjoyable and informative event for those who were able to attend.
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What a privilege it was to attend and help organise the 2019 Conference on the beautiful NSW Central Coast. To be 
surrounded by so many lovely families experiencing very similar challenges and triumphs while having the chance to hear 
from Jaquie Mills, from Microboards Australia and Janelle Sampson, from Two Way Street was amazing. Jaquie with her lived 
experience and valuable approach to life planning with Microboards and Janelle Sampson as a trailblazer in Augmentative 
and Alternative Communication (AAC). For Stephen and myself, it was a unique opportunity to attend many of the talks 
together and discuss the information that we have heard together, while our children were having fun.

As our lovely daughter Alex is non-verbal and we have been enthusiastic adopters of AAC, the opportunity to be immersed 
in AAC was a dream come true. For those of us whose communication journey started before the NDIS, the path to AAC has 
been slow and winding but the rewards have been huge. Communication no matter how basic, results in improved quality 
of life; being able to communicate needs, pain and preferences. For many people living with severe intellectual disability this 
means a reduction or elimination of problem behaviours and greater access to mainstream life.  

The cake decorating AAC activity was over in a sugar high flash but provided a great opportunity to see AAC used in a 
fun activity able to include both AAC users and mainstream communicators alike. As with most successful AAC activities, 
planning is the key and the volunteer Speech Therapy Student Team lead by Cush Shilson-Josling, prepared and organised 
visuals, cakes and decorations.

Reflections
on CDC Conference 2019
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Without a doubt the BIG SWING was a hit with many of the participants. Our then young teenage boys had several turns 
one felt he really challenged himself by having a go and was on a great high. For others the reptile show challenged them to 
touch and learn in an easily accessible show. There is no doubt our siblings experience a childhood very different from the 
majority of their peers, and the opportunity for them to experience “camp” fun and mix with other siblings is invaluable. The 
knowledge that they are not alone in their experience and the difficulties that they face are similar to others helps to reduce 
the feeling of isolation.

One of the many highlights had to be the sensory room that was enjoyed by both our amazing CdC 
participants but also many of the younger siblings and maintained by the wonderful volunteers 
from Newcastle Uni, grass roots inclusion at its crazy best.  

What an action-packed weekend it was from fire place get together on the Friday night, a chance 
to catch our communal breath after arrival to the final farewells and clean up on Sunday afternoon. 
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In March 2021, our Queensland families were invited to come together at Sea World Resort for a gathering that included 
linking in to the AGM being held in Melbourne. Due to a successful grant application, the support group were able to 
subsidise one night of accomodation and a shared meal for Sunday lunch for those families registered to attend. 

Sea World Resort provided multiple opportunities for casual connections with families from our group. There were poolside 
connections and visits to the animals at Sea World. Many also chose to eat together in the Shoreline Restaurant on Saturday 
night. 

It was a true delight to be able to get together again, and at that time, many of us were hopeful to be able to make a trip to 
Adelaide for the rescheduled conference in March 2023.

Reflections
QLD Gathering 2021
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Golf Days

Online Learning Series & Family Happy Hours 2020
A generous donation to our group from an anonymous donor in 2020 allowed us to offer a series of online webinars on a 
range of topics in response to family suggestions of what would assist them at this time. 

The 7 webinars delivered from June to December included:
• Dwelling in Possibility: The values, beliefs and habits of inclusive schools - Dr Paula Kluth
• What are they really thinking? Finding Genuine Interaction and Supporting Autonomy When the Words Aren’t There Yet 

- Janelle Sampson
• Supporting Siblings of Learners with Disabilities - Rachel Carr
• Successful School Transitions: Tips for Parents - Amanda Corby
• Behaviour and Wellbeing in People with Cri du Chat Syndrome - Professor Chris Oliver
• Why Literacy? The importance of Literacy and Language Development - Jane Farrall
• Sensory Processing - Fiona Beauchamp

As part of this series, and to support families who were facing varying levels of lockdown due to COVID-19 restrictions, we 
also hosted monthly Zoom catch ups, or “Happy Hours”. These proved to be a lot of fun for adults and children alike! We 
were able to share stories, jokes, and even show off our pets!

While the challenges of a global pandemic have certainly impacted us all, being able to offer these opportunities online was 
also beneficial in capturing a wide audience from our group and beyond. It was particularly beneficial for our members in 
rural and remote locations who often find attending face-to-face workshops to be time or cost-prohibitive. 

Thank you to Illume Learning who we contracted to facilitate the online learning, and to Variety Queensland who hosted 
our Happy Hours via their Zoom account until we determined this was a viable option for our group and we established our 
account.

Most significantly, thank you to the fabulous guest speakers, many of whom generously donated their time and expertise to 
our families. The quality of all presentations was fantastic.  

On Thursday 18 March 2021, the 5th Annual Cri du Chat Golf Day Fundraiser was held at Eynesbury Golf Club.  
President Sue Green attended.  A great day was had by all, and the event raised $9,500 for the Cri du Chat 
Support Group of Australia. As always, we would like to thank Steve Brogan and the Cargo Club of Australia for 
organising this great event and for their continued support of our families. 

The 6th Annual Cri du Chat Golf Day Fundraiser was held at The Heritage Golf and Country Club in 
Chirnside Park on Friday 18 March 2022. 80 players took part this year, a great day was had by all.
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No respite for mothers caring for children with a disability 
By	Peter	Barret	

January	6,	2017	—	3.10pm	
	

Any	mother	of	a	pre-school	age	child	knows	that	life	can	be	intense.	There's	the	bathing,	feeding,	toiletting,	playing,	
comforting,	trips	to	emergency,	more	comforting	–	not	to	mention	the	constant	funk	of	niggling	sleep	deprivation.	In	most	
families,	though,	this	phase	of	life	eventually	passes.	

But	for	mothers	who	care	for	children	with	a	disability,	the	job	is	unrelenting.	In	Australia,	one	in	12	children	have	a	
disability	and	in	95	per	cent	of	cases,	the	mother	is	the	primary	carer.	

	
CREDIT:PAUL	JEFFERS	
	
Natalie	Elder's	daughter	Ariella	was	born	with	a	rare	
genetic	disorder	called	Cri	du	chat	syndrome.	The	
chromosome	deficiency	means	Ariella	has	no	speech,	
limited	mobility	and	requires	round-the-clock	
assistance	with	eating,	going	to	the	toilet	and	most	
other	facets	of	life.	

"Other	mothers	have	a	light	at	the	end	of	the	tunnel,"	
says	Natalie,	45,	who	lives	in	Kilsyth	with	her	husband	
Michael,	52,	Ariella,	13,	and	Kayla,	6,	not	born	with	a	

disability.	"They	have	a	time	in	their	mind	where	they	know	that	things	are	going	to	change.	[…]	But	there's	no	end	of	the	
tunnel	for	me.	None.	My	daughter	will	always	be	this	way."	

The	accumulated	stress	for	mothers	like	Natalie	can,	in	fact,	be	life	threatening.	A	2014	Western	Australian	study	of	
mothers	caring	for	children	with	intellectual	disabilities	or	autism	spectrum	disorders	found	they	were	at	more	than	twice	
the	risk	of	death	than	other	mothers.	It	also	found	they	"were	40	per	cent	more	likely	to	die	of	cancer;	150	per	cent	more	
likely	to	die	of	cardiovascular	disease	and	nearly	200	per	cent	more	likely	to	die	from	misadventure	[homicide,	suicide	or	
accident]	than	other	mothers."	
But	it	doesn't	have	to	be	that	way.	Natalie	is	one	of	about	400	mothers	who	attended	a	one-day	workshop	designed	to	help	
refocus	on	personal	health	and	wellbeing.	GP	Fiona	Jane	and	Monash	University	occupational	therapist	Associate	Professor	
Helen	Bourke-Taylor	created	the	program	in	2012,	bringing	it	to	Melbourne,	Sydney,	Geelong,	Albury	and	Chicago,	USA.	

"We	had	one	woman	who	came	to	our	program	who	had	a	child	with	autism,"	recalls	Bourke-Taylor.	"She	hadn't	been	to	a	
dentist	in	seven	years.	Yet,	she'd	taken	her	child	every	six	months."	

Although	the	program	is	still	accessible	online	at	healthymothers-healthyfamilies.com,	face-to-face	sessions	ran	out	of	
philanthropic	funding	in	July	last	year	and	Bourke-Taylor	is	uncertain	about	its	future.	"I'd	like	to	see	better	understanding	
of	family	needs	within	a	disability	system	that's	becoming	increasingly	individualised	and	focused	on	the	person	who	is	
the	recipient	of	services,"	she	says.	"Because	they	don't	live	and	exist	on	their	own,	they	live	within	a	family	unit	and	
disability	affects	the	whole	family."	
Encouraged	by	the	workshop,	Natalie	has	started	doing	Pilates.	"My	back,	arms	and	shoulders	were	so	painful	from	
assisting	Ariella	on	and	off	the	toilet,	in	and	out	of	the	car,	in	and	out	of	chairs,	that	I	didn't	realise	how	much	damage	I	was	
doing	to	my	back,"	she	says.	

Natalie	hopes	that	someone	will	fund	the	workshops	soon	so	others	can	understand	and	better	tackle	the	health	
ramifications	they	are	facing.	

"Every	mother	with	a	child	with	a	disability	needs	to	go	and	sit	down	and	spend	a	day	with	Helen	and	Fiona	to	work	out	
how	to	prioritise	their	lives;	to	reduce	the	amount	of	stress	and	to	be	able	to	just	get	up	and	get	out	of	the	house.	Because	it	
can	be	so	overwhelming,"	she	says.	
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Five years ago, this article appeared in newspapers all over 
Australia. I was very humbled to be asked by Prof. Helen 
Bourke-Taylor to be part of her life’s work. Helen has 
dedicated her life as an OT and researcher to mums like 
me. Mums who have a child with a disability are a minority 
in this world and need all the help they can get. Mums 
who have a child with a disability have alarming health 
outcomes if their health and wellbeing is not addressed. 
Helen surveyed mums who have a child with a disability 
from Victoria and then correlated her findings. Her findings 
were so powerful she wrote a workshop “Healthy Mother 
Healthier Families (HMHF)” to change lives of women like 
you and me.

I was a participant of HMHF in 2016. This gave me the tools 
to make the changes I needed to prioritise my health and 
wellbeing. Within a year I had joined a pilates class and was 
attending twice a week. This reduced my chiropractic visits 
by half. I also organised for our family to travel to my sister’s 
wedding in Sicily. We spent a month travelling to France 
and the USA. There is no doubt that this workshop gave 
me the skills to prioritise what was important to me while 
juggling all the balls of Motherhood. 

I am now a facilitator of HMHF teaching mums all over the 
world how to ‘make change.’ Due to Covid these workshops 
have gone online and are now accessible to so many Mums 
in rural areas or overseas, or mums who find it hard to 
get out of the house if they care for an ill child. Kindred 
(formerly known as Reframing Disability) are managing 
these online courses until the end of June 2022. Please 
see the information on back cover.  I have also posted the 
links to these workshops on the Cri du Chat Support group 
Facebook page. It’s also a great way to meet other mums 
that are walking the same journey as you are.

Natalie's Story
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Ariella is now 18 years old and has found a passion for the Phantom 
of the Opera. During her many hours on YouTube she has researched 
all the actors who have played ‘the phantom’ and knows them all by 
name and by sound of their singing voice. She also knows where they 
played their role on either West End, Broadway or Australia. All of 
these names and places have been added to her communication device 
which has now sparked her love for Music Theatre. She now has a new 
category in her activities page in her communication device just for 
music theatre. 

Ariella spent 13 years in mainstream schooling in the outer east of 
Melbourne. Thanks to the great therapy team at the Cerebral Palsy 
Education Centre (CPEC), Ariella was awarded level 6 funding from the Dept of education and training. This gave Ariella 
access to an Education Support staff member both inside the classroom and out. These staff members were trained by 
the CPEC therapist and myself. The more time we spent educating the ES staff the better Ariella’s school experience 
became. Ariella was integrated into every classroom with her peers during all classes except for learning another language. 
Unfortunately, Year 10 English was becoming increasing difficult for Ariella to contribute to the classroom discussion. Even 
though all the curriculum was altered for Ariella and she was studying the same content as her peers, she refused to join the 
English class in the last term. Therefore, her last two years of education she moved to Glenallen School and transitioned very 
well even though covid interrupted two terms of schooling. 

She had a rich and fulfilling education experience in the mainstream system. For example, in year 7 she studied Indian history 
and she now wants to visit the Taj Mahal, walking the cross country course instead of running as a personal achievement 
for her walking stamina with cheers from her peers on her final lap was so encouraging. In year 9 and 10 Ariella chose to 
learn Auslan which was a subject offered by her high school. In this Auslan class Ariella was the leader of the class as she 
had been using sign for the last 13 years. It was wonderful for Ariella to show off her skills to her peers.  Ariella would like to 
share her year 10 English essay written during home schooling with experienced support staff using her Dynovox i100 and 
PODD communication book. 

Words written in black are Ariella’s word using her Dynovox or PODD book. Words written in green are word cues given to Ariella from her communication 
partner. Words written in red are her communication partner words. Written from 5th - 24th August 2020 taking 7.5 hours, using You Tube clips of the 2004 
movie as references.

24/8/2020
Is the Phantom of the Opera Good or Bad?

Phantom of the Opera lives in the Opera House in Paris, France. Phantom of the Opera wearing 
mask and cape. He taking off cape. Phantom of the Opera has a tummy wrap on. I think the 
Phantom of the Opera is funny, alright, bad, scary, he likes to joke and is ugly. So… is the Phantom 
of the Opera good or bad?

Christine is Singing. I think Christine is good and very hurt because her dad died. The Phantom 
of the Opera is not Christine’s dad. Phantom of the Opera wants to be her boyfriend. Christine 

is holding Phantom of the Opera’s on hand. The Phantom of the Opera says to Christine “come to my cave”. Phantom of the 
Opera is rowing the paddle with the gondola. Phantom of the Opera did drawing of Christine. Christine and Phantom Of the Opera 
are cuddling. Christine is fainting so Phantom of the Opera is carrying her. Phantom of the Opera is good.

Christine takes mask off. Phantom of the Opera is hurt eye. He is sad losing mask. He yelled. Phantom of the Opera is killing Joseph 
Buquet. Phantom of the Opera is fighting Raoul with sword and Raoul’s hurt arm. Phantom’s mask off. Phantom cuts the rope and 
the chandelier falls. Phantom of the Opera is choking Christine. Phantom of the Opera handcuffs Raoul. Phantom of the Opera says 
goodbye to Christine. Phantom of the Opera is bad. 

Phantom of the Opera is bad because he is choking and killed Joseph Buquet.  But Phantom of the Opera feel’s love for Christine. 
Phantom of the Opera is crying when he is saying goodbye to Christine. Christine kiss is Phantom of the Opera. Phantom of the 
Opera is good. 

Phantom of the Opera is bad and I think it’s spectacular.
By Ariella Elder

Hey! Have you seen the Phantom of the Opera?
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Jack

Thomas

Jack joined our family in May 2017. He is now 4 years old. He has an older brother 
Lachlan (6) and a younger sister Ella (2).

Jack is a calm and gentle boy who loves long baths and eating custard, and who started 
walking last year. He is non-verbal so we are doing lots of speech and feeding therapy as 
he is slowly learning to chew, but remains on only thickened fluids due to aspirating with 
normal liquids.

After a straightforward pregnancy and labour with Jack, we noticed he cried like a cat 
when he was first born. An hour after birth Jack suddenly had noticeable difficulty 
breathing and needed to be transferred to NICU.

We spent 18 weeks straight in hospital with Jack with various breathing issues, 
respiratory infections and feeding issues. We were told it was probably a “floppy larynx” 
and that Jack should grow out of it, but unfortunately that wasn’t the case. At around 
4 months, Jack had a tracheostomy inserted, which required frequent suctioning day 
and night and was a regular source of infection, so we were very relieved that by 2.5 
years old his airway had grown and strengthened such that he was able to have the 
tracheostomy removed.

We received his CDC diagnosis when he was 3 months old and were completely and 
utterly shocked, Early on we experienced a lot of fear and uncertainty about our future. 
I cannot express how grateful we are to other CDC parents (particularly Renee and 
Natalie, thank you both so much!). The CDC community has helped us feel less alone 
and also given us really helpful insights into how to handle things now and how bright 
the future can look.

Being a parent to a child with CDC can be incredibly tough and I don’t think that should 
be minimised, but ultimately we have felt that adversity and struggle has heightened our 
life experience and Jack brings so much light and joy to our lives.

If any new families ever want to reach out, I’d be happy to chat and return the generous 
support that has been provided to us.

Thomas went on an adventure to see Christmas decorations but he was sad and we didn’t know why but it turned out he 
wanted to go in the escalator.

By Isla
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Grace is 20 years of age and attended a small Catholic Special School in Adelaide for 15 years, graduating at the end of 
2021.  She communicates using a combination of methods, some speech, key word signing and gestures.  Her receptive 
language is very good, but expressive is not so good due to issues with her pronunciation.  This can be very frustrating for 
her when she is not understood.  Grace is having Speech Therapy fortnightly to help improve her communication.

Grace is always on the move and very inquisitive, exploring her surroundings and wreaking havoc as she goes.  She can be 
quite destructive and has bitten the legs and heads off many toys over the years.  She also loves books, but tends to be quite 
rough and tear the corners off the bottom of pages.  You always know when Grace has been “reading” a book as she has left 
her calling card, missing corners!

Grace was awarded the “Most Outstanding Student” award by the local Federal Member of Parliament at her graduation 
last year, we are very proud of her achievements.  Even though she may not have been the most academic or best behaved 
student, she certainly stood out for her friendly nature and for knowing all of the staff and students at the school.  She is 
definitely a social butterfly.

It is always a concern when there is major change in our lives.  You never quite know how Grace is going to react.  She 
enjoyed having a few weeks off over the Christmas holidays before starting in her Day Options programs.  We decided to 
enrol her with three different organisations, to give her a bit of variety and to determine which was the best fit for her.  If 
one seems better than the other, we can always swap some days around.  Luckily for us Grace had already attended all 
three organisations, through school holiday programs and respite visits.  This meant that we didn’t really need to organise 
transition visits as she was familiar with the venues and staff and some of the other clients.

We started off with just two sessions a week, then four, and finally five days a week.  Grace is enjoying the variety of 
activities organised by each group, often with trips out into the community to explore.  We are hoping that this will improve 
Grace’s confidence and broaden her circle of friends and strengthen relationships with her support workers.  

Our ultimate goal is for Grace to move into her own home, probably with one other housemate, and to have support staff in 
the house whenever she is there.  This goal is still a couple of years off, but we are planning for the future.

Grace Neal Moving from school to day options
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William Quast
In July, William will turn 17! He is starting Year 11 this year and planning his transition to adulthood. William has a keen 
interest in tools, machinery, and construction. He hopes to one day work at the local Bunnings store, but also to explore his 
interests in building.

In 2021 William started a Circle of Support which meets every month to support him to reach his goals in employment and 
increase his opportunities to develop natural, freely given relationships. William enjoys being part of these discussions and 
always greets his Circle members. As a parent it has been a great support to have valued input from people who have an 
interest in his well-being and future safeguarding. It has led to an invitation to hang-out with a member’s husband and set-up 
a Home Google system in their house. 

William also started as a volunteer at a local community farm near home. He has been working with young men on work 
experience training. This has included some fencing work, assembling structures and sorting farm gear.

Will has a great passion for music, he loves using his PODD to ask Google to play different radio stations or favourite songs. 
Using a Home Google has given Will lots of opportunities to explore different topics, such as spiders, cricket, building and 
tools, Mr Bean, the Front Bar football programme and other TV shows, including the news.

Will’s Circle of Support
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It almost didn’t happen, but in August 2021 Kaylei went on her long awaited Grade 3/4 school camp to Anglesea.  After 
months of planning, Victoria went into lockdown the week before camp. Everyone was so disappointed.  Then, to everyone’s 
surprise, regional Victoria were released from lockdown early, and luckily for us, both school and camp were regional.  With 
24 hours notice, it was time to pack our bags. 

The lead-up to camp consisted of several meetings with school - Principal, Assistant Principal, Inclusion Leader, classroom 
teacher, Camp organising teacher, regional school psychologist, and Education Support Staff. Throughout this process I was 
often very thankful for our previous Cri du Chat camps - when discussing the chosen activities in these meetings, I was met 
with a lot of concern from everyone else about Kaylei not physically being able to participate in any of them - canoeing, the 
giant swing, and rock-climbing.  Luckily, Kaylei has canoed and been on the giant swing at previous Cri du Chat camps, so I 
was able to quickly reassure the school team that Kaylei could in fact participate in everything.  They were also concerned 
about night times (which is Kaylei’s strong suit - she loves to sleep) and despite my reassurances they insisted I come along.  
This did mean Kaylei’s dad Jason had to take time off work to look after our two boys. Although I was initially reluctant, in 
the end I was glad to have gone, both to see Kaylei enjoy such a great experience with her friends, but also to ensure she 
participated fully in all camp has to offer.

Kaylei travelled down to camp on the bus with her friends, separately to me, and school were very good at suggesting I 
come down a bit later, and leave a bit earlier, so that Kaylei could have some camp time without Mum.  A lot of work went 
in to deciding which activities I did with Kaylei’s group, and which ones I did with other groups. In the end, I went to all the 
activities school had concerns about, largely to ensure she was fully included, and to help out if needed.

After all the planning, camp was a wonderful success.  Kaylei did better on the rock climbing wall than even I expected, 
bringing the Assistant Principal to tears. She loved the giant swing, and only tried to dip her feet in the water once or twice 
while canoeing! She loved Romsey’s Got Talent, which she had been looking forward to for ages, and had fun chatting with 
her friends during movie night. One of the highlights for me was seeing her in her room with her friends, taking selfies on the 
top bunk, and having her first pillow fight. The highlight for Kaylei was meeting Andrew, one of the camp leaders, who much 
to Kaylei’s delight has a combination of 3 accents! 

Camp was so much fun, and I attribute a lot of the success to the meetings we had before-hand. Although at times 
frustrating, having everything planned beforehand and boundaries and expectations set, led to a great experience. They 
were respectful of me attending and stuck to our agreed boundaries, where her ES provided most of the daily support, and 
it had a really positive effect on my relationship with school staff by being able to see them with Kaylei, and to interact with 
them in a more relaxed environment. We already can’t wait for the next camp!

Kaylei Goes to camp
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Kaylei and LAMP

Claire's Friends

Words for Life
Kaylei is 9 now, and we started using a robust AAC system when she was 4 (kinder). After an assessment at ComTEC and 
trialling both PODD and LAMP, Kaylei showed a clear preference for LAMP and we have been using it ever since.  We are 
now onto our second dedicated device funded by NDIS, and also have the app on the iPad for when the device needs to be 
sent off for repair. Our speechie has several clients who also use LAMP, and we have attended LAMP training together.

Some of the features that led us to LAMP were:
• The ComTEC assesser advising us that many of the adults using AAC at the AGOSCI conference (which I had just been to 

when we had the assessment) were using LAMP, and that it was appropriate across age and developmental levels; - the 
theory behind LAMP (Language Acquisition through Motor Planning) is that each word is only in the device once, and 
always using the same hand and arm movement each time is similar to always using the same muscles to produce speech 
sounds. Over time, those muscle movements become faster and more automatic, and therefore communication becomes 
easier. I liked how they compared the words always staying in the same place, to having an app move on your phone and 
the frustration in changing your motor plan to find it again.

• It can be downloaded for free onto a PC.  Unlike PODD, this gave me the opportunity to practise the pathways intensively 
for the week leading up to our trial, which meant I could model better for Kaylei, versus not being able to find anything I 
wanted to say on PODD in our one week trial. Perhaps, had I been able to trial PODD, we would be in a different place 
now, as I have no doubt me being able to model well had a big impact on Kaylei picking up LAMP so quickly.

We take Kaylei’s talker everywhere, and notice she uses it more when out than when at home. She prefers to speak than 
use her talker, and because of this I am able to pre-program some of her messages in so she can use her talker if people 
don’t understand what she is saying with her speech. This has been a great tool at school to communicate stories about her 
weekend (Note, this is not me following the LAMP method, I am doing it to make communication quick and easy for Kaylei). 
For example, when our dog Dozer passed away in April 2021, Kaylei said to every person on her way into school the next 
day: “Dozer died”. No-one heard her clearly, and immediately I could identify this was a really important message to her to 
share, and it was important that people understood what she said so they could respond, so we added a button into her 
talker saying “My dog Dozer died on the weekend”. Kaylei is actively involved in adding to her talker, often asking for words 
to be added, or for the colour of her speech display bar to be changed. 

Tianah and Dakotah
Hello, my name is Tianah. I met Claire 12 months ago and it was a privilege to meet her and to see her growth through Hello, my name is Tianah. I met Claire 12 months ago and it was a privilege to meet her and to see her growth through 
the year. I have loved learning Claire’s PODD and her Tobii. Claire is a strong, passionate and joyful girl, and she has the year. I have loved learning Claire’s PODD and her Tobii. Claire is a strong, passionate and joyful girl, and she has 
changed my life in a positive way. It’s exciting seeing how far Claire has come.changed my life in a positive way. It’s exciting seeing how far Claire has come.

My name is Dakotah and I met Claire 12 months ago. This year for Book Week, Claire and I dressed up as characters My name is Dakotah and I met Claire 12 months ago. This year for Book Week, Claire and I dressed up as characters 
out of the book “There’s a Big Green Frog in the Toilet”. We had so much fun. I love how Claire’s mum made Claire’s out of the book “There’s a Big Green Frog in the Toilet”. We had so much fun. I love how Claire’s mum made Claire’s 
wheelchair into a toilet. All the kids thought it was a great idea. I love being Claire’s friend and learning how to use the wheelchair into a toilet. All the kids thought it was a great idea. I love being Claire’s friend and learning how to use the 
PODD. Claire has taught me a whole new language this year.PODD. Claire has taught me a whole new language this year.
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Venetia's Host Family

Well, what an eventful 11 years we’ve had! Like many of you reading this, but with your own journeys of course.

Venetia is fondly described by family and friends as Queen V, Neesha, the V Bomber or by her Dad as, “a rainbow on 
steroids”. She is smothered (literally by Dad and brother Aston) with love and affection and all those who meet her. And if 
there’s a baby in sight… watch out! 

Without dwelling on the hard times too much, we still pull our hair out on a daily basis with her behaviours. Her hobbies 
include physically attaching herself to our hips - particularly mine (mum), removing as many items out of every cupboard in 
the house as often as possible, making cups of tea including the entire sugar bowl and ‘washing’ dishes that have already 
been washed. Her favourite place in the world is snuggled up between us in our bed as often as possible. Oh, and Eating. 
ALL THE TIME.  She hates the suggestion of a shower ‘no wower’ until she gets in and then refuses to get out. 

A couple of years ago we were fortunate enough to find a wonderful support worker. The best thing about her is that she 
has 2 sisters and a Mum. So now she has an entire support family. One is an OT and 2 are nurses.  She was a flower girl in 
2020 for one of her support ‘sisters’. Venetia is literally their little sister and they support us in more ways than they can 
imagine. 

The support family are girl guide leaders and in 2021, they encouraged us to send Venetia to girl guide meetings every 
Monday night. She absolutely loves it, she’s even been on camp and we have the reassurance she’s with family and well 
supported and included. 

My article was meant to be about her girl guide experience and inclusion and friendships she’s made, but as I write this I 
realise it’s about the wonderful people who have helped us make this possible - her support family. I hope they will remain in 
our lives for a long time. 

If you’re at the conference you will meet them. We are excited to introduce them to Venetia’s CDC family. 

It took me a long time to come to terms with this life. Not being able to get on with our 
own lives as we thought we could. But a lot of good has come out too. At home, Venetia 
is a sweet, caring, happy (most of the time) little girl. We are often greeted by her with the 
words ‘hello darling’ or ‘hello gorgeous’. Her continued improvement with verbal language 
is lovely to witness and we hope it continues to improve over the coming years. 

I hope everyone with a child or adult with Cri du Chat is lucky enough to have caring, 
supportive people to help you in your journey. If not, find them!  

Nadine & Paul Mansfield. 
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Hello my name is Hannah and I have been hosting Maddison for the past 4 years.

Hosting Maddy has been one of the greatest experiences I have had in my lifetime not only did it teach me great 
responsibilities, but I got to watch Maddy grow up and develop into the amazing young smart lady she is today. Maddy 
means a great deal to me, I get to look forward to our monthly weekend sleepovers together and to do fun activities we 
both enjoy. I have never seen Maddy as another one of my clients, I see her as a sister… a best friend in fact, the bond 
and inside jokes we have made the last 4 years is a reward in itself. 

When hosting Maddy I like to work on life & motor skills while having lots of fun and a lot of laughs! We do things like 
cooking, looking after animals such as feeding the dogs and properly holding cats, going for walks and not using me for 
assistance and even tidying up at the end of the day. If it wasn’t for Maddy and her family I don’t know where I would be 
today and I am forever grateful to all of them and can’t wait to continue hosting for many more years to come.

Maddison

Claire and James

reflections from Hannah

Over the last three years I’ve had the opportunity 
to take Claire and Jimmy away for sleepovers, 
staying in an apartment in Brisbane for two nights 
and three days. As an Occupational Therapist these 
sleepovers have given me a better understanding 
of what it is like to provide support for people with 
Cri du Chat syndrome over a full 24 hours. One of 
the highlights for me is getting Santa photos during 
each December sleepover. This year we managed 
to get a photo with everyone looking at the camera! 
The positive I take away from this and many other 
weekend activity improvements, is that consistent 
support, routines and expectations, do work to 
overcome the anxiety and stress of new, different 
and changing environments. It has been a privilege 
to witness the friendship between Jimmy and Claire 
grow – particularly when they help and support 
each other at different times of being a bit anxious 
or missing their family. I’m looking forward to seeing 
how Jimmy and Claire continue to achieve their goals 
and develop during the sleepovers in the future.
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Birds are very beautiful.  Most of them. 
Unlike the frierbrid  Is very ugly. 
I Jond a clubland bird whocing group.  We 
look at birds.            

I. Sudddy Birds. Parks. One errry.   Fourth 
night.   My facet bird  is the new Holland 
honey ether  I fead  a swon.  Netting is 
inpottent.  The eggs are not. Spooterd.        
Around. I gotbenokers.  And a bage. I wood 
like to. Phtogafe birds.    And travel to see 
difentfent  birds 

Hanne has joined the Cumberland Bird watching group and goes with a carer once a fortnight 
to parks around Sydney looking at the the different birds.

Every evening that I took a walk with him in the 
park, I used to look at the children who run, jump, 
and scream with joy. I felt happy for them, I was 
thankful for God making their parents happy for 
having healthy little kids. And at the same time 
when I looked at him, I see his bright eyes, catching 
up all the exciting things in the outer world. He 
was holding both of our hands, mine, and his dad’s. 
And I was thankful for the God for letting me have 
this beautiful little guy. 

I had a feeling that evening to walk slower, with our support I have this 
beautiful little creature with us. I’m happy for the way he is. Yes, it’s true he’s different, but he is 
special!

His name is Kevon, going to be 3 years old soon this April. The best thing is that two months back 
he could stand up with his two legs on this earth. And his two tiny legs came into life, letting him 
roam around the house. Today, we happily watch him keeping his baby steps and walking happily. Soon, he will be able to 
take a walk in the park without his mum and dad’s help. Soon he will run into the little kids at the park to join with them to 
run and jump.

Back in Sri Lanka, on the day he was born he was identified as a baby with dysmorphic features. According to the doctors, 
his cry was special, and his features were different. But his elder sister, Kaymi who was just 2 years back then was so busy 
touching his face and watching him yawning. Her new favorite buzz words were ‘gently’ and ‘softly’. Still today my little girl’s 
favourite person at home is her little brother. I feel that she is waiting for her brother to come and join to play with her. 
She thinks that her brother is still a baby, and she waits till he thinks like a toddler and make puzzles with her, rather than 
breaking what she makes.

My heart melts when I go to pick him from daycare. 
- Sashini

Kevon

Hanne Bird watching

Sashini
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Alkira by Antonio Buti. (2021). Australian Scholarly Publishing: North Melbourne.
$34.95 available at https://scholarly.info/book/alkira/ or $36.90 at https://www.booktopia.com.au/alkira-antonio-buti/
book/9781922669193.html

When Alkira Buti was born in 1993 her parents knew little about Cri du Chat syndrome 
other than it was a chromosomal abnormality that would render their daughter ‘disabled’. 
As they searched to understand more about the syndrome and the likely future for their 
daughter, they learned more about the social treatment of, and attitudes towards, children 
with disabilities.

In Alkira, Antonio Buti tells the story of his daughter’s struggle to reach developmental 
milestones and ‘fit in’; with care and compassion he describes what makes Alkira so 
unique. It is a story of resilience, determination, heartache and triumph for Alkira and her 
parents. It is also a love story between mother and daughter, and father and daughter.

Alkira combines memoir and intellectual inquiry to debate those who query the value of 
a life lived with disabilities. This book challenges all of us to rethink how we approach 
disability to move toward a more just and inclusive society for all.

Dr Antonio Buti was educated at the University of Western Australia, Australian National University, 
Oxford University and Yale Law School. Prior to his election as Member for Armadale in the Western 
Australian Parliament in 2010, he lectured in law at the University of Western Australia (where 
he retains an honorary position). He has also written books, articles and other publications on the 
stolen generations, British child migrants, human rights and sports law. A four-time competitor in the 
Concours International de Plaidoiries in Caen, France, Dr Buti has also co-produced and co-directed a 
documentary on racial vilification in sport.

Alkira Book review

Natalie Wade is a lawyer whose South Australian based law firm is distinguished by 
being a practice run for and by people living with a disability. Her handbook is an update 
on a previous series of publications called “Justice for All – The Legal Rights of People 
with Intellectual Disability in South Australia” which was first written in 1987. While 
acknowledging that since the time of that early publication, there have been significant 
advances in social understanding and legal protections of people who daily face the 
challenges of living with a disability, Natalie also highlights the many issues that still pose 
barriers.

She notes that significant reforms were introduced after 2008 when Australia became 
a signatory to the Convention on the Rights of a Person with a Disability, and while not 
all articles of the Convention have been implemented, the introduction of the National 
Disability Insurance Scheme (NDIS) in 2013 has been an important development.

Natalie provides a framework of support for the ongoing fight for inclusion, equality, and 
justice, to combat what Graeme Innis describes in the Foreword as “the soft bigotry of 
low expectations”. It is important to note that much of the legislation is specific to South 
Australia, and so may differ slightly or significantly depending on each person’s specific 
location. However, the basic principles are universal and there is sure to be advice and 

Review of “Disability Rights in Real Life”
by Natalie Wade, with illustrations by Anna Bulman.

Continued page 22
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information which will be useful to anyone who lives with a disability or who is responsible for the care of a person living 
with a disability, to help them advocate for their specific needs.

The book is well organised and chapters clearly set out information on topics such as how to know if you are being 
discriminated against and how to make complaints; how to access, develop plans, and manage NDIS review processes; how 
to set up and remove guardianship and administration orders; and how to understand various Centrelink options.
Natalie’s goal is to empower people to make choices and to participate fully in society. Her chapters on education, 
employment, living, health, and relationships all deal with specific barriers to full participation and inclusion and call out for 
systemic change rather than individual adjustments.

Her comprehensive section on the justice system and the law shows the value of having qualified practitioners who 
understand so completely the needs of people with a disability. She is a worthy warrior for the cause.

Whyatt is everywhere with us. Alexis’ little imaginary friend. This painting has slept on a pillow beside her at night, travelled 
in the car wearing a seatbelt & watches TV beside her.  They are thick as thieves, and little old Whyatt gets the blame for 
everything. Apparently he destroys her room, empties the shampoo out in the bath & jumps out & scares the daylights out of 
her on a regular basis. We all wish he’d move house! 

Many families celebrated International Cri du Chat Day with their communities on May 5th. 
Stripy socks are worn to represent the bands of chromosomes. One long, one short, represents 
the deletion of part of chromosome 5. 

Alexis

Cri Du Chat Day

21 from QLD
Absolutely adores her Superhero Whyatt.  He stars in the kids’ educational show Superwhy!
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Paul was born in Canberra 1985.  Apart from the distinctive cry, Paul appeared to be on track with development until 6 
months old when he started missing the developmental milestones. He was then diagnosed with Cri du Chat syndrome.  
Even though he is developmentally delayed, he walked when he was 3 years old and was toilet trained by 4 years old.  Paul 
attended a special school at age 3, then we integrated him into our local primary school from Grade 3 onwards, then he 
attended the local high school (with a teacher’s assistant). For Years 11 & 12 he attended a special unit at Dickson College 
where they concentrated on teaching the students life skills.  

Paul has had a full-time job with Koomarri Garden Maintenance since he left school. He starts work at 7am and catches 
the bus home. Paul loves Lego and we have many amazing builds at our house.  Even though Paul can’t read or write he 
is able to follow the Lego instructions because they are illustrations. His other interests include basketball and ten pin 
bowling, x-Box games and country music. At the beginning of 2021 Paul moved into his own place and is transitioning to 
living independently.  He is very proud of his house – he has a music room set up, and a garden to look after.  Carers come 
in the morning to make sure he is ready and take him to work, and other carers come in the evenings to help him prepare 
his evening meal.  He likes living away from his parents and making his own decisions regarding television, bedtime and 
managing household chores.   

Paul O'Donnell 37 from Canberra ACT
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Are you the mother of a child with disability?
 

Are you interested in your own health and wellbeing?
 

Are you ready for change?
 

Maybe the Healthy Mothers Healthy Families 
online facilitated program is for you.

Reframing Disability has partnered
with A/Prof Helen Bourke-Taylor
and Monash University to run FREE
online Healthy Mothers Healthy
Families workshops.

Come and learn how to create a
healthy lifestyle that fosters your
own health and wellbeing
alongside a happy and healthy
family life.  

how to make positive changes
to your health and wellbeing;
research findings and the
shared wisdom of other
mothers;
health information, tips and
strategies;
services and supports.

Each program is delivered in 3 x 2-
hour sessions over 6 weeks.
The sessions cover:

Groups run for FREE from March 2021 - June 2022
 

Find out more and register to attend:
https://www.reframingdisability.com.au/hmhf

F U N D E D  B Y  T H E  A U S T R A L I A N  G O V E R N M E N T
D E P A R T M E N T  O F  S O C I A L  S E R V I C E S .  
V I S I T   H T T P S : / / W W W . D S S . G O V . A U /    

F O R  M O R E  I N F O R M A T I O N .  

www.reframingdisability.com.au


